


"Communication skills encompass
the abilty to communicate
verbally, in writing and to be an
active listener. There are also
sub-elements of communication,
which include presentation abilities,
writing winning proposals,
negotiation abilities and also non-
verbal communication abilities, like
body language.”

"I want professors and lecturers to
bring real-world problems to the
classroom. This is' what we call
student-centred learning. If we want
to ensure students have these
attributes, it has to start with the
lecturers."

"When we talk about non-
conventional methods, we are
talking about things like problem-
based learning methodology and
case solving.”
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By Sonia Ramachandran
fomaﬁmﬂ.camAmy
PUTRAJAYA: Malaysian

graduates lack atuributes that
mike them emnployable, says
Higher Education director-
general Prof Datuk Dr Radin
Umar Radin Sohadi.

“Those days, ‘teruk teruk

pun orang ambil’ (employers
will even take bad workers).
But now, employers can he
choosy.
“This has to do with the
strowth of the country’s econo-
my. as well as that of the world.
All that is beyond us but what
matters Is that regardless of
the economic situation, our
universitics have o produce
students of certain atiributes.”
he told the New Sunday
Times.

Radin Umar says the Higher
Education Ministry has drawn
up an instrumemnt caled
Generic  Student  Auributes
(GSA) to address the problem
ofunemployeble graduates.

He says there are nine basic
requirements under the GSA,
of which the first two are
knowledge of the prolession
and competency,

“Engineers  who  cannot
analyse engineering problems
and translate that into an offi-
cient design are lousy engi-
neers. We dont want that,
This is what knowledge of the
profession and competency

means.

He says the first two ele-
ments are not problems but
the other seven requirements
are & “major concern”,

New Straits Times
10 January 2010

They are communication
skills: critical thinking and
problem solving: team skills;
rnln-prl neurship: ethies; ICT;
and a positive outhook of life 1o-

agds lifglong learni

“Communivation skills en-
compass the ability to commu-

nicate verb, writing angd
to he an tener. l'h('n
are also sub-cihents of com-
munication, ich include
presentation ities, writing
winning propfils, ne gnua
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=T (O ity ity
l\almnal Defence University
of Malaysia), they teach stu-
dents Lo und-‘rsland Tnon-ver-
bal commumication because it
is important to understand the
body language of the enemy.”

He says students must also
be critical thinkers and prob-
lem salvers.

“Memaorisation is only level
one n( the learning taxono-
ﬂl\

On team skills, Radin Umar
say's this is important as in the
real world, people do not work

e,

“You need your [riends
make things happen.”

He says entreprencurship is
also an require-
ment &s Malaysia wants to be-
come a high-income economy
basad on innovation.

“In addition to scientific
ability to innovate technically,
you must also have business
sense. We define innovation
here as value creation, which
can also come from just the

If a student feels
that finishing a
degree is enough,
that spells trou le.
Obtaining a degree

| is just the

beginning. We don't
want a complacent
student. They must
believe in lifelong
learning.

Prof Datuk Dr Radin
Umar Radin Sohadi
Higher Education director-
general

Nine

to ensure
. our grads
get jobs

ways

GENERIC STUDENT ATTRIBUTES (GSA)

* Knowledge of the profession

* Competency
* Communication skills

» Critical thinking and problem solving

* Team skills

* Entrepreneurship
* Ethics

o ICT

* Positive outlook of lite towards lifelong leaming

Higher Education director-general Prof Datuk Dr Radin Umar
Radin Sohadi says that employers now can be choosy.
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This. fie says, is where the

interaction  between  the
arademia and industry is cru-

To train lecturers on how to
produce students with the
right attributes, the Learning
Academy was set up in 2007 at
the ministry, says Radin
Umar,
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“What is important is that
when you bring the real prob-
lem to the classroom, you
stimulate the thinking process
and this what itis all about.”




SRy,

&

PERSEKUTUAN MAJIKAN-MAJIKAN MALAYSIA
MALAYSIAN EMPLOYERS FEDERATION

= Upcoming Events

21 & 22 December 2011

MEF 2011 Job Survey:

1. Communication skills
- 658.0%

2. Job experiences
- 67.0%

MEF Academy

Press Release ( S '

3. Interpersonal skills
- 56.2%

MEF Surveys: Salary Increase to Continue Upward Trend = =
e % e g : News 4. Passion and commitment
The private sector employees received higher salary increments this year
but bonuses are expected to continue its downward trend, revealed the = _.. 0,
z . F
latest MEF Salary Surveys for Executives and Non-Executives 2011. MEE 5 the Nows 5 5 'T ’JI;D
15 November 2011 Press Release

» Online Forms

Mixed reviews for Budget 2012, says MEF

MEF President Y.Bhg. Dato’” Azman Shah Dato’ Seri Haron said that the ¥ MEF Latest Publications 2011 -
Prime Minister had tabled a palatable budget but fell short of high Salary Surveys, HR Practices
expectations in respect of much-anticipated downward revisions of and Benchmarking on HR

corporate and personal income taxes. Indicators & Anaysis of CAs

Release 07 October 2011 w» Industrial Relations Series
Combinad 2007 - 2011
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Assoc. Prof. Dr. Khairiyah (UTM)

Employers Rating of Skills/Qualities — 2002

1 |Communication (verbal & written) 4.69
2 |Honesty/Integrity 4.59
3 |Teamwork skills 4.54
4 |Interpersonal skills 4.50
5 |Strong work ethics 4.46
6 |Motivation & initiative 4.42
7 |Flexibility/adaptability 4.41
8 |Analytical skills 4.36
9 |Computer skills 4.21
10 |Organisational skills 4.05
11 |Detail oriented 4.00
12 |Leadership skills 3.97
13 |Self confidence 3.95
14 |Friendly/outgoing personality 3.85
15 |Well mannered / polite 3.82
_16 |Tactfulness_ __________________ 3.75
17 _|CGPA(3.00chetter) _ _ _ _ _ _ _ ______ I 3.68
18 |Creativity 3.59
19 |Sense of humour 3.25
20 |Entrepreneurial skills/risk taker 3.23




The mediocre teacher tells.
The good teacher explains.

The superior feacher demonstrates.

The great teacher | mspwes
MA . WM
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Discuss in your group and establish a list
of contract for supervisor and supervisee

afandia@uthm.edu.my
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(§! Student-Supervisor Relationship

n
Huss:

Commitment &
Knowledge

Student/Group ‘A’

Supervisor

Mutual point —

Student/Group ‘B’

Student/Group ‘C’

Time
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(&) Our Academic Duty

e To teach
* To mentor

|
|

' ACADEMIC
| DUTy

* To serve the University

* To discover

* To publish

* To tell the truth

* To reach beyond the walls
 To change

Kennedy is former president, Stanford University

DONALD KENNEDY
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(&) Why | Must Do This?

« I want to make my class is different
Because, to change is a part of my academic duty

« I want to duplicate the key of success
Because, success is a journey not a destination

« ] want to enjoy my ecosystem
Because, my job is my jibadah

Gy G
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Responsibilities
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Soft-skills (Kemahiran Insaniah)

KI 1: Communication skills

KI 2: Critical thinking & Problem solving

KI 3: Team working

KI 4: Life-long learning & Information management
KI 5: Entrepreneurship

KI 6: Ethics and professional values

KI 7: Leadership

Technical skills
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Higher order ’rhmkmg
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Students need time to make sense of material for
themselves. An unfortunate result of spoon-feeding students
Is the amount of material that appears during exams.

W

By le S learn for )
themselves, they may digest it more
4 \ thoroughly N
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I must explain to the students at the start of the term that they should

address the learning outcomes in all their learning activities - readings
assignments, exams, etc.

« I must always refer to the syllabus and make sure that my teaching-learning
activities and assessments (exams, assignments, etc) are aligned with the
learning outcomes.

« I must use various learning activities to develop the students' interest in the
classroom. Available technology (youtube, internet, etc.) must be explored.

« I must explore creative ways of delivering course content. I should deliver
only the most important content in lectures and the other related content
through other means (e.g. internet).

« I must reqularly assess on whether the learning outcomes are being achieved
through seatworks, recitation and homeworks. These assessments need not be
part of the final grade but must be used to improve the teaching-learning
process during the term. If I observe some weakness in a specific topic, then I
need to make adjustments on that topic.

« I must design _an _assignment on how I can assess the "skills, knowledge,
behavior" of students related to the course and relate to real world tasks to
achieve "transformational” outcomes.
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events diary collection

television diagrams puzzle

radio diagram

models stitchery

Q people photographs

mobile

records

newspapers sculpture

list
ask construct
sketch

books )
diorama

magazines match

Y discover teach

illustration Map

tapes research manipulate scrapbook
= - identi i
filmstrips fy focate paint interview
story listen .
observe stimulate record

poem

E Remember/ Appl )
combine Understand PPly classify

puppet show
cartoon
invention

invent .
categorize

produce
news article

compose Analyze separate
questionnaire

TV, radio show compare

hypothesize

machine ) ) Evaluate dissect
a song imagine contrast
pay ) write X commercial
advertisement predict advertise

recommend

evaluate

new game product role-play survey

report
choose P

pantomime judge

debate

discuss

structure decide

diagram

new color, smell, taste editorialize

magazine

product chart

recipe

survey

self-evluation

conclusion

recommendation .
court trial

value

letter news item

group discussion panel

Adapted from: Anderson, L. W. and David R. Krathwohl, D. R., et al (2000)
A Taxonomy for Learning, Teaching, and Assessing: A Revision of Bloom's Taxonomy of Educational Objectives. Allyn & Bacon






» address critically

the significant of implementing
POPBL in higher Ilearning
education; and
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